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TENTATIVE CONFERENCE PROGRAM 

08:15 – 09:00 Registration & Welcome Refreshment 

09:00 – 09:30 Opening Keynote: Igniting Growth through Digital Innovation  
 

Advances in technology are having a vast impact in the financial markets, with 
disruption occurring everywhere you look. Alternate financing and innovations in 
payment systems and financial services are gaining traction and transforming the 
status quo. Online platforms are decentralizing investments and access to capital.  

The impact of big data analytics is representing a large disruption in the financial 
world. Security remains a crucial issue to financial institutions, who are battling 
increasing threats of cyber assaults. What is financial technology’s likely disruptive 
impact over the next 5 years? 
 
Vishal Dalal 
Associate Partner, McKinsey & Company 

09:30 – 10:00 Keynote 1: Embrace Resilience to Address Cyber Risk 

Donny Chong 
Product Director, Asia Pacific, Nexusguard 

10:00 – 10:40 Leadership Panel Discussion One: Key Technology Trends and Driving 
Forces Shaping the Financial Sector in 2016  
 
Panel Chair: 
Rob Findlay, SVP, Experience Design, DBS Bank 
 

Executive Panelists: 
Tomasz Kurczyk, Digital Transformation Director, AXA Singapore 
Vincent Caldeira, Managing Director, Head of Technology & Strategic Programs, 
Bank of Singapore  
Joseph Toh, Head of Strategy & Innovation, Credit Suisse 
Matt Dill, SVP, Global Head, Innovation & Strategic Partnerships, Visa 
 

10:40 –11:10 Keynote 2: Case Study: Journey of a Swiss Digital Payment App 
 
The increasing number of mobile payment apps presents potential users with 
unlimited choices. Yet with so many apps delivering similar functions, what makes 
one more successful than the other? Is a pretty user interface enough to command 
lasting stickiness? Can convenience outweigh costs? And more importantly, is there 
a business model template behind every successful mobile payment app? 
In this talk, we share the success story behind a Swiss Mobile Payment app that has 
become a sensation, attracting thousands of users just within the pre-launch period. 
Our session will look into how this project started from a concept, turned into a firm 
idea, was orchestrated across multiple development centers and successfully 
deployed. We invite you to listen and learn how this mobile payment app captured 
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the hearts of both buyers and sellers, despite being in a highly competitive 
environment. 
 

Kevin Lam 
Director of Sales and Business Development, AdNovum 

11:10 – 11:25 Morning Networking Coffee Break 

11:25 – 11:55 Keynote 3: How Financial Services Institutions can Enhance the Security 
and Scalability of their Websites/Applications 

-  Safeguard customer information and transactions   
-  Solutions for emerging markets 
-  Accelerate internal enterprise solutions such as CRM/SCM/POS 

Jerry Chung 
Head of Singapore office, CDNetworks Singapore 

11:55 – 12:25 Keynote 4: Gain Foresight from Better Insights with Business Centric 
Analytics 
 
At the heart of every business goal is the ability to make well-informed decisions. 
Better engagement, productivity and innovations are not possible without better 
insight, backed by data and the ability to derive conclusions and predictions from it. 
According to Gartner, by 2018 data discovery and data management evolution will 
drive a majority of organizations to augment centralized analytics architectures with 
decentralized approaches. At this session, we will discuss governed data discovery 
and how you can empower your business users to gain better understanding of your 
customers, markets, and business metrics through analytics in order to make 
smarter decisions. 
 
Kelvin Teo  
Regional Director, OpenText Analytics, APAC And 
Sandip Sharma  
Technical Director, OpenText Analytics, APAC 

12:25 – 13:05 Leadership Panel Discussion Two: Innovation for a Next Level Customer 
Experience 
 
Panel Chair: 
Tom Mouhsian, Principal Advisor, Financial Services (Singapore) and Customer & 
Growth Practice Lead (ASEAN), KPMG 
  
Executive Panelists: 
Edrick Ho, Head of Digital and Channel Management, Retail Banking, Asia Pacific, 
ANZ Bank 
Rana Peries, Director, Innovation & Digital, Barclays 
Neal Cross, Chief Innovation Officer, DBS Bank 
Kenny Thing, Chief Marketing Officer, Manulife Insurance Berhad 
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13:05 – 14:05 Executive Networking Luncheon  

14:05 – 14:50 Leadership Panel Discussion Three: Managing Threats in the Digital Age   
 

Panel Chair: 
Paul O'Rourke, Partner, APAC Cyber Security Lead, Ernst & Young 

 

Executive Panelists: 
Luke Rankin, Head of Information Security Technology & Risk Services, 
International Division, ANZ  
Chia Ling Koh, Partner, Bird & Bird ATMD  
Raj Kandasamy, Senior Vice President, Information Risk Management, BNY 
Mellon  
 

14:50 – 15:10 Afternoon Networking Coffee Break 

15:10 – 15:45 Closing Keynote:  The Future of Banking 

Frederic Giron 
VP, Research Director, Forrester 

15:45 End of Summit 

 
 
** This agenda is subject to change without prior notice.** 


